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ATTACHMENT 
General Question #6 

The following contact person has been designated to work with Staff on all issues related to the 
processing of this application: 

Name: Martin A. Nadwodney 
Title: Manager, Special Projects 
Mailing Address: 8929 Broadway, Merrillville, IN., 46410 
Voice: 2 19-650-5555 or 800-935-2 18 1 
Facsimile: 219-650-5545 or 888-852-6982 
Email Address: marty@,midwesttele.com - 

The following contact person has been designated as the contact person for all consumer issues, 
consumer complaint resolution and technical and service quality issues: 

Name: Tammy Maclin 
Title: Manager, Customer Care 
Mailing Address: 8929 Broadway, Merrillville, IN., 46410 
Voice: 219-650-5555 or 800-935-21 8 1 
Facsimile: 219-650-5545 or 888-852-6982 
Email Address: tammy@,midwesttele.com - 

The following person has been designated as the contact person for “tariff” and pricing issues, 
91 1 issues and security/law enforcement: 

Name: Jim Smutniak 
Title: Vice President 
Mailing Address: 
Voice: 219-650-5555 or 800-935-2181 
Facsimile: 219-650-5545 or 888-852-6982 
Email Address: jim@midwesttele.com 

Managerial Question #I7 

How will Applicant bill for its service(s)? (At a minimum, describe how often the Applicant will 
bill for service and details of the billing statement). 

Midwest Telecom of America, Inc. complies with Section 735.70 whereas we invoice our 
customers on a monthly basis. Midwest Telecom of America will include an itemization of 
charges for: 

equipment, 

8929 Broadway, Merrillville, IN., 46410 

.. 

exchange access (basic local service as requested by the customer), 
local service, extended area service, 

enhanced and other local services, 
the period of time for which the local service and equipment charges apply, 
a contact phone number for all billing, trouble reporting and service issues, and 
the due date of the bill 
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Midwest Telecom of America will also provide the separate listing of the following: 

municipal messages tax, 
municipal consumer tax, and 
federal excise tax 

Managerial Question #18 

How does Applicant propose to handle service, billing, and repair complaints? (At a minimum, 
describe Applicant’s internal process for complaint resolution, the complaint escalation process, 
the timeframe and process by which the customer is notified by Applicant that they may seek 
assistance from the Commission.) 

Every Midwest Telecom of America, Inc. customer is assigned to an Account Manager, who is 
responsible for every aspect of the account, including ordering new service, maintaining existing 
service, billing and repair issues. If the Account Manager cannot respond to the satisfaction of 
the customer, the customer’s call is immediately transferred to the Manager of the Customer Care 
Department. If the Manager of the Customer Care Department cannot resolve the issue, the Vice 
President of Midwest Telecom of America will contact the customer no later than the next 
business day to try to resolve the issue, The Vice President has final say in the resolution of the 
issue and if the customer is still not satisfied, the Vice President will: 

additional charges due to state message tax, 

I .  

2 .  

Clarify with the customer that they have the right to contact the ICC for 
assistance and also clarify with the customer that, 
The customer can notify us in writing via U.S. Certified Mail or via facsimile of 
a performance problem regarding service provided by Midwest Telecom of 
America, Inc. If the problem is not resolved within fifteen business days from 
the date of original notification, the customer shall have the absolute right to 
terminate our agreement by selecting an alternative service. The right to 
terminate our agreement for service performance is null and void in the event that 
service problems are verified to be cause by entities other than Midwest Telecom 
of America, Inc., or in the event that service performance problems are verified 
to result from customer premise equipment malfunction. 
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[lo ~e com$Jefed ccbf rl me corwrale mme IS no1 avar/aole) 
and. ine name w n c n  11 elscl!. :a assume for use In tlrinois. nereby agreeicq NOT IO use 11s cotcurale name 
in Ine Ifansaclion 01 3usiness in fllinors. IS 

3 The address c! 115 mMipai  OlliCe. wtrerever located. is 8153  Westmad Caur:. A-mt___ 
Crown w i n e .  IH 46307 

and Ihe address cI 11s p:rinc$al olfice in Illinois IS .a, 
~~ 

A.  ma name and aedress of ils registered agent and its registered ofllce in lllimis u e :  
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6. 

The sfales and twnlries in W w n  it IS admilled 01 QUalllkd to vansac! business are 

The names and respeciive lesIaentlal addresses at its olficers and direclors are 

Presidenl CIIN  w. smi 7 
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10. (a) -Give an esi[rna:b of Ihe IoIai value of all Ihe properly of the corparatlon for 
Ihe foilowing year s- 

(b) -Give an es1ima:e of the IoIai value of all lhe property 01 the cofpofaiicn for 
the loilorring year Ita will be lacaled in Illinois 

(c) -Sa le  Ihe sllrr.?led m a l  business of the corporatlon 10 be IranSacted il 
everywhere lor Ihe Iolbwing year $ L7t0.wo.00 

(d) -Slate :he es:ima!ed annual business of the curporalfon lo ba liansacted by 
i t  al or from $aces cf business in the Slate of Illinois 

s o  
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11. INTERRDGATCRIE: 

* * * (a )  To whai olli,ca :r silica5 will ail ConlraCiS with the corporation !x lonvrreed for final acceptance? 
8153 Westrood C a r t ,  A-203, crpm Poin:, IH 46307 m) The number 01 shares of all classes owned by residenls of Illinois is: 0 

(c) m e  number o i  snares a1 all classes owned w nDII4eSidenls 01 iiiinois is: 

(d) Is Ihe ccrpJra(icn :ransacling businesi In this Stale a1 this lime? 
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Yes 

(e) II you: answer is 'n ihe aflirmalive. stale Ihe emcl date on which il carnenced to Iransact business 0 in Illinois: Febvary 1. 1992 

12. This amllcatfcn is acramwnied by a copy of Ihe arllcies of incorpcralion, as amended. duly aulhmicaled t.y 
be proper oflice! :I ihR Slate or Cantry wherein it is incorporaled. which cer!illcaffm Is not more lhan n inw 
(90) days ole. 
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TRANSACT BUSINESS IN ILLINOIS 

RETURN TO: 

Cotparallon Departmeni 
Secrelary 01 Slain 

Sprlnplield. llllnds 62756 
Telephone 217 - 7826861 
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STATE OF INDIANA 
OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF EXISTENCE 

To Whom These Presents Come, Greetings: 

I, SUE ANNE GILROY, Secretary of State of Indiana, do hereby certify that I am, by virture of the laws of the State of 
Indiana, the custodian of the corporate records, and proper official to execute this certificate. 

I further certify that records of this office disclose that 

MIDWEST TELECOM OF AMERICA, INC. 

duly tiled the requisite documents to commence business activities under the laws of State of Indiana on January 30, 1992, 
and was in existence or authorized to transact business in the State of Indiana on November 15,2002. 

I further certify this For-Profit Domestic Corporation has tiled its most recent report required by Indiana law with the 
Secretary of State, or is not yet required to file such report, and that no notice of withdrawal, dissolution or expiration has 
been filed or taken place. 

In Witness Whereof, I have hereunto set my hand 
and affixed the seal of the State of Indiana, at the 
city of Indianapolis, this Fifteenth Day of November, 2002 

- 
SUE ANNE GILROY, Secretary of State 
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